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EKOEZH A=IOAOIMHZHZ 2YMMOP®Q>H> TON AOTIZMIKQN
THXZ MICROSOFT METON I'KT1A

H AtevBuvon Wnolaknig AlakuBépvnong tou Owovopkou Mavemniotnuiov ABnvwy oto
mAaiolo tou Wnolakolu AvaoxnUatiopol Tpoxwpd o€ avofabuion tng umnpeoiog
Email tou Mavemotnuiov wWoTe va aVTOMOKPIVETAL OTIC TPEXOUOEG OUVONKEG TOU
akadnuaikol Xwpou, KaBw¢ KAl OTI AVAYKEG Tpootaciag Kal achAAElag NG
umnpeoiag cupdwva Pe TNV TpExouca MoALtikr tou Mavemotnuiov.

O Zkomocg tng’EkBeong

H olvtagn tng €kBeong autng €XeL WG OKOTO, Val EEETACEL TO KATA OGO TO cUCTNUA
Slaxeiplong emkowvwviog tng Microsoft (Microsoft Exchange — umnpecia Email) sival
ocuppopdwpEVo e Tov Meviko Kavoviouod yla tnv MNpootacia Aedopévwy (TKMA) tou
Eupwmnaikol KowoBouAiou kat tou XupBoulAiou tng 27n¢ Ampliou 2016 yia tnv
TMPOOTACL0 TwV (PUOLKWY TIPOCWTWV EvVavil TG enefepyaciac twv Sedopévwv
TIPOOWTILKOU XOPAKT PO Kal yla TNV eAeVBepn KukAodopia Twv SeS0UEVWV QUTWV KoL
TNV Katapynon tng odnylag 95/46/EK.

Baowoi opot tou MKMNA

O TKMA B€teL 26 oplopoUC yla vo OploBETAOEL TO TMAQIOLO TNG TPOOTACLOG TWV
Se60UEVWY TIPOOWTILKOU Xapaktrpa. OL Lo onpavtkol and avtolg eivat:

«AgSOMEVA MPOOWTILKOU YopoKTAPo» armoteAel kaBe mAnpodopia mou adopd
TOUTOTIOLNUEVO I} TAUTOTIOLNOLUO PUGCLKO TIPOCWIIO («UTIOKELMEVO TWV SESOUEVWVY)
TO TOUTOTOL OO PUCLKO TIPOCWTIO ElvaL EKEIVO TOU OMOLOU N TAUTOTNTA UTTOPEL va
e€akplPwbel, apeoca n €upeca, WIWC PEow avadopd O AVAYVWPLOTIKO OTOLXELO
TOUTOTNTAC, OTIWG OVOUA, O aplOud Tautotntag, os dedopuéva BEong, o EMLYPAULKO
OVOYVWPLOTLKO TAUTOTNTOG 1 O€ £vayv 1 TIEPLOCOTEPOUC TTAPAYOVTEG TToU Tipoatdlalouv
0oTn OoWHATIK, PUOLOAOYLKH, YEVETIKA, YUXOAOYLKN), OLKOVOULKH, TOALTIOTIKN 0
KOLWVWVLKN TAUTOTNTA ToU €V AOyw GUCIKOU TPOCWITOU.

«Emegepyaoior» sival kaBe mpaln r oelpd MPALEWV OV TPAYLOTOMOLEITAL LE 1) XWPLG
TN XPNon OUTOUOTOTONUEVWY HECWY, 0 SebSoUEVa TTPOCWTILKOU XAPOKTAPA I} OF
oUvoAla SedoPEVWV TIPOCWTILKOU XOPAKTNPA, OMwG N CUAAOyH, N Kataxwplon, n
opyavwon, n tapBpwon, n anobrikeuon, n mpooapuoyn A N LETABOAN, n avaktnon, n
avalntnon mAnpodoplwy, n xpnon, n kowvoAoynon ue dtaBifacn, n Stadoon n kabe
AAAN popodn dtabeong, n cucxETion i 0 cUVEUACUOGC, O TIEPLOPLOKOG, N Staypadn N n
kataotpodn.
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«YnevBuvog enefepyaciag» sival To GUOIKO 1 VOULKO pOowTto, N dnuoacta apxn, N
unnpecia r aAAog dopéag mou, Lova ) amo Kowou pe aAAa, kaBopilouv Toug oKOTIoUG
KOlL TOV TPOTIO TNG emeepyaciog SE60UEVWY TPOCWTILKOU XOPOKTAPA” OTAV OL oKoTol
KOl 0 TPOMOG tn¢ enefepyaciog avtng kabopilovtal and 1o dikato tng Evwong 1 to
Sikalo kpatoug pEAoug, o YmeuBbuvog enefepyaciag 1 Ta €6IKA KPLTHPLO Yyl TOV
S10pLoUo Tou popoUv va poPAEmovtat amnod to dikato tng Evwong r to dikailo kpdtoug
MEAOUC.

«EkteAwv tnv enefepyaciar» eival to GuoLkd f VOULKO POowTo, n dSnuoota apxn, n
uminpeoia | aAAog popéag mou eneepydletol SE60UEVA TPOCWTILKOU XAPAKTAPA YLO
Aoyoplaopod Tou umeuBuvou eneepyaaiag.

«AMOSEKTNG» elval TO PUOLKO 1) VOULKO TIPOOWTO, N Snuodacia apxn, N unnpeocia n
aAAog dopéag, ota omoia kKowvoloyouvrtal Ta Sedopéva TPOCWIILKOU XAPOKTAPA, E(TE
TIPOKELTAL yla Tpitov €ite OxL. QOTOCO oL AnUOCLEG apXEC TToU evOEXeTAL va. Adfouv
5e60UEVA IPOCWTTILKOU XAPOKTAPA OTO MAQLOLO CUYKEKPLUEVNC EPEUVAC CUUDWVA HE
10 Sikao TNG Evwong A KpAtoug péAoug Sev Bewpouvtal we amodEKTEG: n emefepyacia
TwVv 6edopévwv aUTWY amo TIG eV AOyw SNUOCLEG apXEC TTpayaTOMOoLELTaL cUpdwva
LE TOUG LOXUOVTEG KOWVOVEC pooTaciag Twv dedouévwv avaloya e TOUG oKOToUC TNG
enefepyaoiag.

«Tpitog» Bewpeitat omolodnmote GuoLko f VOULKO poowTto, Snuoaota apxn, ulnpeacia
N dopéag, pe e€aipeon to umokeipevo Twv dedopévwy, Tov urteLBUVo enetepyaciag,
ToV eKteAOUVTA TNV enegepyacia KoL Ta MPOCWTA TA OMOLA, UTIO TNV QECN EMOTTELQ
Tou umeuBuvou emefepyaciaG 1 Tou eKTteEAoUvVTog TNV emefepyacia, elval
efovolobotnuéva va ene€epyalovtal ta Sedopéva TPOoWTILKOU XapOKTAPQ,

«NapaPBioon 6edouévwv MPOCWTILKOU YOapaKTApa» elval n mapaBioon Tng
aodaAelag tou odnyel og Tuxaia ) mapdvoun kataotpodr, anwAela, LeTafoAn, dveu
adelag kowoloynon 1n mpooPacn OSedopévwyv TPOCWIILKOU XAPOKTAPA TIOU
StafBiBaotnkayv, amoBnkevtnkav r; utoBARBONKav Kat' dAAo TPOMo o€ enetepyaocia.

Nopo0Oetiko mAaiolo cuppoppwong

To mAaiolo opiletal amno:

» Tov levikd Kavoviopo ywa tnv Npootaocia AsSopévwy (TKMNA) EE679/2016 tou
Eupwmnaikol KowvoBouAiou kattou ZupBouliou tng 27n¢ Anpidiou 2016 yla tnv
TIPOOTACLO TWV PUCIKWV TIPOCWTIWV EVAVTL TNG enefepyaoiag Twv Sedopévwy
TIPOOWTILKOU XaPOKTApa Kal yla thv eAeUBepn kukhodopia twv dedopévwy
QUTWV Kal TNV katdapynon tng odnyiag 95/46/EK,

» Ttov N.4624/2019 mou amoTuUTIWVEL Ta LETPA edapuoyng tou Kavoviouou (EE)
2016/679 tou Eupwmaikol KowoBouAiou kat tou ZupPoulAiou Tng 27ng
Amplliov 2016 ywo tnv mMpootacia Twv GUOLKWV TPOCWTIWV EVAVIL TNG
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enefepyaciag S£60UEVWV TIPOCWTILKOU XOPAKTAPA KOL EVOWMOATWVEL OTNV
€0vikn vopoBeoia tnv Odnyia (EE) 2016/680 tou Eupwmnaikol KowoBouAiou
Kal Tou ZupBouliou TG 27n¢ Anplhiou 2016 Kot

» T kateuBuvtrpleg odnyieg tou EupwmaikoU ZupPouliou Mpootaciog
Aebopévwv kabBweg kalt Tic odnyiec tng Apxng Mpootaciag Asdopévwy
MpoowrikoU Xapaktipa (ANAMX).

2uppopdwon tneg Microsoft pe tov NKIMA

H Microsoft eilval plo etalpeia mou ameuvBuUveTal O PEYAAOUG TIAYKOOULOUG
OPYQVIOHUOUG KL ETILXELPNOELS, 0 Sladopa ekmaldeutika 1dpupata ava tnv YonAio
KaBwg kat og dnuocloug popei kal APXEG KPOUTWV.

Je OTL adopd ta mpoowrnikd Sedopéva n Microsoft €xel avaptnuévo DPA (Data
Processing Agreement-ékdoong tou AmpiAiou tou 2025) wg Mapaptnua MNpootaciag
Aebopévwy MMpoowrmikoU Xopaktnpa oto omnoio kabBopilovtal UMOXPEWOELG
T(POOTACLOG TPOOWTIKWYV S€S0UEVWVY KOl LE TO omtoio 6AoL 6ootl cupBaiAovtal poll tng
oupdwvouv. To mapaptnua evowpatwvetal SU avadopdg otoug 0poug Mpoidoviwy Kat
o€ AAM\e¢ oupPaoelg tng Microsoft. To moapdptnUa cuVOSEUEL TNV GUYKEKPLUEVN
€kBeon (Zuv_1) aAAa eival mpooPaotpo kat oto Link:

https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-
Data-Protection-Addendum-DPA?lang=15&year=2025

Me TO OUyKeKkpLUévo Tapdptnua n Microsoft amodéxetal polo ekteAouvtog Tnv
Enefepyaocia kat emegepyaletal ta Sedopéva cUuPwva Ue TG 0dnyieg mou €xouv §oBel
amno tov YnevBbuvo Emefepyaoiag. Itnv nepintwon ¢ cupPaong tou Mavemniotnuiou
yla tnv mapoxn t¢ email Ynnpeolag, w¢ YmevBuvocg Emetepyaciag Bewpeital to
Owovouko MNavemniotruio ABnvwv.

Mapolo mou To OuyKeKplpEvo DPA éxel ouvtaxBel yia va KaAUTTEL Kal GAAOUG
Kavoviopoug Npootaciag AeSopévwy ektocg TnG Eupwnaikng Evwong, o moANd onpueia
avadpépetal pnTwg kot otov MKMA (Mevikog Kavoviopog yia tnv Npootacia Asdopévwy).

JTO MAPAPTNUA QUTO UTAPXEL eKTeTOpéVOo Mapdptnua mou adopd ota MéEtpa
Aoddlelag (mapdptnua A), MpoéocBeta Meétpa aodddelag (Mapaptnua ) kot
JuVNUUEVO avadoplka LE Toug 0poug tou lMevikou Kavoviopol yia tnv Mpootaocia
Aebopévwy tng Eupwnaikn¢ Evwong (ouppato pe Tig anattioslg tou MKMA).

TomoBeoia eneéepyaoiag kat AlaBiBdaoelg

H Microsoft ¢povtilel n enetepyacia Sedopévwy va MPAYLATOMOLETAL EVIOGE TOU
Eupwraikol Xwpou wote va eival cupBatr) pe toug 6poug tou MKMNA. IStaitepa OpwWG
yla tTnv email Yninpeoia, onwg avadépetal kot otnv €kBeon Tou MPOICTAUEVOU TNG
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AtevBuvong Wnolakng AtakuBépvnong, n tomobeoia amobrnkevong twv deSopévwy
elval n Evpwmnaikn Evwon.

Data location

As part of our transparency principles, we publish the location where Microsoft stores
your customer data, see Where your Microsoft 365 customer data is stored.

Service Geography

#  Microsoft 365 Copilot -

[ B  Exchange Online European Union ]

. Exchange Online Protection European Union

(7] Microsoft Teams European Union

@  OneDrive European Union
SharePoint European Union

. Viva Connections European Union

MapoAa autad n Microsoft onwg avadépetat oto Eyypado tng: Compliance with EU
transfer requirements for personal data in the Microsoft Cloud (2uv_2) akoAouBwvtag
T ouoTaoelg Tou EupwmnaikoU ZupPouAiou yiwa tnv Mpootacia Asdopévwy maipvel
npooBeTa PETPa Kal yia ta Sedopéva ou poépyovtal anod tnv Evpwmnaikn Evwon Kat
enefepyalovial oe XWPEC €KTOC AUTHG, evioxvovtag tnv Stadavela, TG Stadlkaoieg
HETadOPAG AAAA KaL TWV oUVONKWV EMEEEPYATLOG OTLG TPITEG XWPEG.

Mo tov Aoyo auto n Microsoft €xel dtabBéoipa epyadeia avalitnong kot kaboplopol
NG TonoBeoiag mou eival anodnkeupéva ta Sedopéva, WOTE AKOUN KAl av Xpelaletal
(yla dAAeg umnpeoieg) va petadépel Sedopéva oe Tpiteg Xwpeg, TOTE aAUTO
npayuatonoleitat pe uPnAo eninedo acdalelac.

B. Texvika Metpa

H Microsoft umootnpilel kpumtoypddnon Kat paAiota o OAa ta emnineda. Onote
avadépetal Suvatotnta Kpumrtoypadnong (encryption) in transit, at rest kat in use.
Exto¢ amo v kpuntoypadnon Twv de5ouEVwy o untootnpilel kat n omoia amoteAel
TIPOTELVOLLEVO TEXVIKO LETPO, TO oTtolo avadépetal pntwg otov MKMA, utoBetei kat AAAa
TEXVLKA HETPA. AlaBETeL cUOTNUA SLaxelpLonG TOPWV UE amoypadr mOPwWVY, TEPLOPLOKO
npooBaong (puoikn kot Pnolakrn) oe autolC. Exel epyaAeia DLP (Data Loss
Prevention), kat Stadikaciec avaktnong Sedopcvwy. AlaBETel Aoyloplkad eAéyxou
AoyLopLKWV KaKOBOUANG Aettoupyiag.
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H Microsoft &ivel otov meAdtn tng tnv Suvatotnta va €xeL mpoofacn ota
TANPOdOoPLAKA CUCTAMATA TNG, Tou TeplExouv Sedopéva Tou Kal tnpel apyela
kataypadng npdoPaong (log files), €xeL Loxupd eAeyxouevo cuotnua mpocBaong ota
b6ebopéva (authentication kat authorization), pe peydAn Epdpxnon pOoAwv
SIKalwpatwy pooBaaong.

B. Opyavwrtika Metpa - Miotomolnoelg

Tavutoxpova n Microsoft w¢ ekteAwv tnv Emetepyacia mapéxel emapkeic eyyunoeLg ano
TAEUPAC €eUTELpOYVWOlag, aflomotiog Kal TOpwvV TIOU  QVTATOKPIvOvTal OTLG
anattioelg tou MKMA.

H Microsoft epapudlel Loxupd 0pyavwTLKA HETPA YLA TNV TpooTacia Twv Sedopévwy,
ocuuneplhapPfavopévng Tng opydvwong tng oaoddAelag twv TAnpodoplwy, TNG
Slaxelplong mepLOUCLAKWY OTOLXELWYV, TNG A0DAAELAC AVOPWTILVWYV TTOPWV, TNE GUGCLKNG
kot meptBarlovtikng aocdalelag, NG Slaxelplong Aetoupylwy, TOU €AEYXOU
npooBaong, t™ng Swaxeipong oupPaviwv acdoAeiag kKal TG Slaxeipong tNg
ETUXELPNUATIKAG OUVEXELOG. Ta HETpa auta opilovtal otnv MoAttikn Aodadeiag Tng
Microsoft kal mAnpouv ta kKaBlepwpéva mPOTuma Tou KAAdou yla Tnv acddalela
dedopévwy, omwe avtd kabopilovtal anod diebvr mpotuna onwe ta ISO/IEC 27001,
ISO/IEC 27002, ISO/IEC 27018, kat ISO/IEC 27701.

Na onuewow €dw oOtL to ISO/IEC 27001 eival to SleBvég mpotuno «Acddalela
nmAnpodoplwy, KuPBepvoaoddalela kKal mpootacia tng LOLWTIKOTNTACY TTou ek6OONKe
oTIc 25.10.2022 kot avtikabiotd to ISO/IEC 27001:2013. To GUYKEKPLUEVO TIPOTUTIO
eMeldel aMou eupwraikol MPOTUTIOU CUYKEVTPWVEL €V TIOAAOIG TLG QTTALTAOELG TOU
KA.

To ISO/IEC 27002 adopa tnv «Acddalela mAnpodoplwy, KuBepvoaoddalela Kot
npootaocia lwtikétnTag - EAEyXol mpootaciag mAnpodopLwv»

To ISO/IEC 27018 adopa «Texvoloyia mAnpodoplwyv - Texvikég aodpaletag - Kwdikag
TIPAKTIKAG Yyl tpootacia Pll o Snuoola UTTOAOYLOTIKA VEPN TOU AELTOUPYOUV WG
enefepyaotég Pll» kal elval xpriolpo €XEYYUO0 Lo TOUG OpYAVIOUOUC TTOU TIPoohEPOuUV
cloud unnpeoieg.

To kat ISO/IEC 27701 amnoteAel eméktacn Twv ISO 27001 kat ISO 27002 kuplwg wg pog
TIG TEXVIKEC aodAAELOC - yla TN Slaxeiplon MANPodPOoPLWV ATTOPPNTOU , TIC OTTOLTIOELG
KoL odnyleg.

H Microsoft StaBétel emiong kot tnv rotonoinon ISO/IEC 42001:2023 ) onola BETEL TIG
QmalTAoELS yla TN dnuoupyla, tnv edpapuoyn, tn dtatipnon kat tn cuveyn BeAtiwon
€VOG ouotnuatog dtaxeiplong Texvntng Nonpoouvng (TN).
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MNeploootepec MANPOodOPLEC OXETLIKA UE TIG TILOTOTIOLOELG TS Microsoft Bplokovtal kat
oto Link: https://servicetrust.microsoft.com/viewpage/ISOIEC kaL oto Xuv_3_ISO

Report tng Microsoft
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